Allmanna villkor

Bakgrund. Arrangoren arrangerar massor. Dértill upplats lokaler i samband med dessa. For Bestéllaren géller dessa allménna villkor vid hyra av monterplats samt for samtliga ovriga av Arrangdrens
tillhandahalina tjanster, tekniska och andra, inklusive lokalhyra, dar inte annat sérskilt anges. Bryter Bestéllaren mot dessa allménna villkor eller andra sérskilda villkor for tjanst som tillhandahalls av
Arrangoren kan han med omedelbar verkan avstangas fran deltagande i pagéende och kommande evenemang.

Avtalet. Bindande avtal uppkommer i och med att Bestéllaren tillstélls orderbekraftelse/signerar avtal, som dven kan utgoras av Arrangorens faktura. Avviker orderbekréftelse fran bokningen ska Bestlla-
ren skriftligen pétala detta inom 10 dagar fran orderbekraftelsens/fakturans datering. Gérs inte detta ar Arrangdren och Bestéllaren bundna av innehallet i orderbekraftelsen/avtalet. Pétalar Bestéllaren av-
vikelse inom sagda tid ska Arrangdren antingen korrigera avvikelsen eller forklara avtalet ogiltigt. Arrangéren tilldelar Bestallaren en monterplats baserat p& anvandningen av utstéliningshallarna, bransch-
eller intresseindelning. Arrangdren ager alltid rétt att justera och omdisponera layout av hall som kan innebéra att placeringen av monterplatsen dndras. Att tilldelad monterplats inte dverensstdmmer med
Bestéllarens 6nskemal ska séledes aldrig anses som att avtalet avviker fran bokningen. Om forandringen innebar att monterplatsens storlek forandras har Bestéllaren rétt att aterfa hela eller del av de till
Arrangorens erlagda kostnader, men ej nagon ratt till skadestand eller annan ersattning. Arrangéren férbehaller sig ratten att flytta massan/utstéliningen till annan lokal, storre eller mindre, om detta ar
motiverat av antalet bestallare eller andra omsténdigheter utom Arrangdrens kontroll. Bestallaren far inte tilltrada monterplatsen férran anmalningsavgift samt kostnad for monterplatsen &r till fullo betald.
Om Bestdllaren inte foljer géllande betalningsplan dger Arrangdren ratt att séga upp avtalet med omedelbar verkan

Betalningsvillkor. Bestallaren forbinder sig att betala en anmalningsavgift motsvarande 10%, vid bekraftad offert (om inte annat anges i offert). Beloppet éterbetalas ej vid avbokning. Resterande del
betalas 60 dagar innan massans 6ppning. Vid forsenad betalning utgér dréjsmalsranta frén forfallodagen med 2 procent per manad. Arrangdren forbehaller sig ocksé rétten att vid férsenad betalning ta ut
paminnelseavgift i enlighet med lag (1981:739) om erséattning for inkassokostnader m.m.

Avbokning. Bestallaren har alltid ratt att kostnadsfritt avboka monterplats upp till 10 dagar frén den forst erhélina av férsta orderbekraftelse (avséndardatum) eller forsta faktura (fakturadatum). Vid
senare avbokning debiteras Bestéllaren 100 (etthundra) procent av monterhyran om inte annat angivits i orderbekraftelsen eller fakturan. | inget fall aterbetalas erlagd anmalningsavgift.

Anvindning av monter eller lokal m.m. Monterplatsen ska ha tagits i besittning senast 24 (tjugofyra) timmar innan massan/utstaliningen startar. Skulle sa ej ske dger Arrangoren rétt att nyttja mon-
terplatsen pa annat sétt. Bestallaren ska ha montern iordningstalld 12 timmar fére méssans borjan. Monterplatsen far ej tas i besittning forrdn anmélningsavgiften, monterhyra och eventuella andra avgifter
enligt orderbekraftelsen samt i forekommande fall senare gjorda bestéllningar &r till fullo betalda. Vissa tjanster som ska utforas i Arrangdrens lokaler, sésom t.ex. transporttjanster, lyft och truckarbeten,
restaurangtjdnster och sékerhetstjdnster ska alltid tillhandahallas av Arrangdren och bekostas av Bestallaren. Arrang6ren har en ovillkorlig rétt att avvisa en Bestéllaren eller vissa utstéllda féremal som av
Arrangdren bedoms ej Gverensstdmma med den aktuella massans inriktning och ej uppfyller skéliga kvalitetskrav. Skulle ett utstallt foremal av Arrangdren inte anses uppfylla nyssndmnda krav, aligger det
Bestllaren att omgéende och pa egen bekostnad avidgsna foremalet fran montern. Bestéllaren ager inte rétt att aterfa erlagd monterhyra eller del darav, eller erhalla annan ersattning av Arrangdren for
kostnad eller skada — direkt eller indirekt — som kan uppsta med anledning av Arrangdrens beslut enligt ovan. Monterplats eller lokal far ej helt eller delvis upplétas till annan part utan tillstand av Arrang-
ren. Bestallaren forbinder sig att folja tillamplig lagstiftning och myndighetsbeslut samt ansvarar sjalv fér alla eventuella tillstand, licenser eller motsvarande som Bestallaren ma erfordra for sitt deltagande.

Det ér inte tillatet att:
o Utan tillstdnd av Arrangéren sélja over disk mot kontant betalning eller motta handpenning.
 Utan tillstdnd av Arrangdren sprida reklam utanfér den egna montern.
o Utan tillstdnd av Arrangéren genom skyltning inom méssomradet hdnvisa till utstéllning utanfor massomradet.
| montern eller pd annan plats inom méssomradet bedriva eller tillata politisk propaganda.
 Ordna sin monter, sina dekorationer, demonstrationer och forsaljning pa sétt som strider mot Internationella Handelskammarens grundregler for reklam eller som stér andra utstéllare eller
estkare och all muntlig och skriftlig marknadsforing ska vara vederhéftig och forenlig med tillimplig marknadsforingslagstiftning
 Bedriva aktiviteter eller genomftra demonstrationer som Arrangdren bedomer genom sin ljudniva negativt paverkar annan utstéllares méjligheter att demonstrera sitt utbud av produkter, varor eller tjénster.
 Utan tillstand fran Arrangéren nedmontera hela eller delar av vad som producerats pa monterytan fore utstéliningens upphérande.
e Att stélla ut levande djur, explosiva varor eller annat som Arrangéren betecknar olémpligt ur sékerhetssynpunkt.

Vid overtradelse av ndgon av ovan angivna bestammelser dger Arrangoren, om erforderligt, vidta korrigerande atgérder pa Bestallarens bekostnad.

Bestillarens ansvar. Bestallaren svarar for all skada uppkommen pa grund av till Bestllaren eller till dennes personal hanforliga omsténdigheter. Bestéllaren ansvarar sjalv for designen, uppbyggna-
den, nedmonteringen, bortforslandet renhéliningen av sin monter och att halla sin monter i bésta skick. Arrangdren bekostar och ombesorjer allman renhéllning pd méassan/utstélliningen, men Bestallaren
ar ansvarig och bekostar den behdvliga renhallningen av monterplatsen. Bestéllarens forfoganderétt till monterplatsen upphor vid massans/utstaliningens slut. Bestéllaren ska efter méssans slut lmna
monterplatsen i ett for Arrang6ren motsvarande skick som vid tilltradet. Om Arrangorem finner att det krédvs atgérder for att dterstélla monterplatsen, ager Arrangéren rétt att debitera Bestéllaren for
dessa. Foremal som kvarldmnats i montern, forhyrd lokal eller inom Arrangdrens omrade efter sista utflyttningstid kan Arrangoren Iata bortféra pa Bestallaren ansvar och bekostnad. Arrangdren har dven
rdtt att innehalla Bestallarens foremal till dess full betalning sker. Arrangéren bekostar och ombescérjer allmén vakthallining pa méssan/utstéllningen. Vill Bestallaren utover ordningsvakter komplettera med
annan sakerhetspersonal, sésom t.ex. livvakter, ska de forst godkannas av Arrangéren. Om Arrangdren anser att det krévs sérskilda sakerhetsétgarder pa grund av Bestallaren deltagande ska Bestéllaren
svara for kostnaderna hérfér. Bestallaren ska ha tecknat en utstallarforsakring eller inneha motsvarande annan férsakring innan Bestéllaren tilltrdder. Uppkommer skyldighet for Arrangdren att till stat eller
kommun utgiva skatter eller andra palagor, beraknade pa enskild Bestéllares hyra eller andra avgifter for deltagandet, ska Bestallaren utge erséttning harfor till Arrangoren. Bestéllaren ska halla Arrangdren
skadelos for alla kostnader, utgifter och skador som Arrangoren mé dsamkas till foljd av att Bestéllaren inte fullgor sina skyldigheter enligt avtalet.

Arrangdrens ansvar. Kan Arrangéren inte tillhandahalla avtalad monterplats, 4r Bestéllaren skyldig att underkasta sig de jamkningar i plats och utrymme som av omsténdigheterna skaligen kan pékal-
las. Kan Arrangoren overhuvudtaget inte erbjuda monterplats, ger Bestéllaren endast ratt att aterfa inbetald monterhyra och samtliga Gvriga avgifter. ArrangGren ansvarar inte for Bestéllarens utstallda
foremal eller dekorationer i montern, oavsett om skada uppkommit genom fel eller forsummelse av Arrangéren eller av personal for vilken Arrangdren ansvarar. Arrangoren ansvarar ej fér material, klader
eller utrustning som tillhor Bestallaren eller tredje man som férvaras i lokaler som upplatits av Arrangéren. Skulle, pa grund av omsténdigheter utanfor Arrangérens kontroll, inskrankning med avseende pé
uppvarmning, tillhandahallande av elstrom, vatten, kommunikationsuppkoppling, elektroniska eller webbaserade tjénster eller andra av Arrangdren tillhandahalina faciliteter ske, ar Bestéllaren ej beréttigad
att aterfa monterhyra, lokalhyra eller del dérav. Bestéllaren &r ej heller beréttigad till nagon form av skadestand. | handelse av inskrankning enligt ovan pa grund av omstandigheter utom Arrangérens
kontroll & Arrangérens ansvar begransat till aterbetalning av for sédan facilitet till Arrangdrens erlagd ersattning. | de fall katalog eller annan sammanstalining av information rérande visst evenemang upp-
réttas, oavsett form, tryckt eller elektronisk, franséger sig Arrangoren allt ansvar for eventuella felaktigheter déri. ArrangGren har ej heller nagot ansvar for visst evenemangs kommersiella genomslag eller
framgang, antal utstallare eller besckare eller forekomsten av vissa strategiska utstéllare. Arrangérens ansvar for skada eller forlust enligt avtalet ska vara begrdnsat till direkt skada eller forlust uppgaende
till ett sammanlagt belopp uppgéende till det lagre av den erséttning Bestéllaren erlagt till Arrangéren och 5 prisbasbelopp enligt lagen (1962:382) om allmén forsakring. Erséttningsskyldigheten ska inte
omfatta indirketa skador som t.ex. utebliven omsattning och vinst eller skada som inte rimligen kunnat férutses av Arrangdren.

Force Majeure. Om till féljd av krig, pandemier, allmén mobilisering, sérskilda ataganden fran svenska statens eller myndigheters sida, strejk, lockout, naturkatastrofer, brand eller darmed jamforlig
handelse, inte kan fullgora med Bestallaren traffat avtal, ska Arrangdren dga ratt att efter eget val instélla massan/utstaliningen eller senareldgga den sé lang tid som det namnda hindret varar. Bestallaren
ager i detta fall inte rétt till att &terfa erlagd monterhyra men ska vara beréttigad till frtur framfor andra bestallare vid tilldelning av monterplats till senare anordnad massa. Bestéllaren avstar sin ratt till
skadestandserséttning for kostnader och utldgg som kan ha uppkommit i samband med planerat deltagande i méssan och/eller avbokning av massan.

Ovrigt. Bestéllaren medger att tillgéngliga uppgifter om honom far Idmnas till tredje man. Bestéllaren medger att Arrangdren utan sérskilt tillstand fran Bestallaren fritt far gora ljud- och/eller bildupptag-
ning- ar av de produkter, budskap, filmer, presentationer, framforanden, personer eller annat som Bestallaren presenterar och visar pa méassan/utstalliningen. Arrangéren ager darefter ratten att fritt publ-
icera resultatet av sédana upptagningar i eget PR- eller marknadsféringssyfte. Arrangdren svarar sjélv for erforderliga tillstand for sddant nyttjande frén berdrda tredje parter. Rubrikerna i dessa allmanna
villkor &r endast avsedda som ett stdd for ldsningen och ska inte paverka tolkningen av desamma. Underlatenhet frdn Arrangdren att ndgon gang aberopa dessa villkor ska ej uppfattas som nagon eftergift
av sédan ratt. Ej heller skall eftergift av avtalad réttighet eller ansprék vid négot tillfélle, oavsett orsaken dartill, innebéra att Arrangdren avsagt sig rétten att senare beropa samma avtalshestammelse.
Tvister angaende tolkningen eller tillimpningen av parternas avtal och ddrmed sammanhéngande réttsforhallanden ska avgoras av allméan domstol med Stockholms Tingsratt som forsta instans. Svensk
rétt r tillamplig pa avtalet.
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Terms and Conditions

Background. The organizer arranges fairs. In addition, premises are leased in connection with these. Exhibitors at trade Fairs organized by the Fair and, where applicable, lessors of premises as above
(jointly "Exhibitors”), these general terms and conditions apply. These general terms and conditions apply to the rental of a stand and to all other services provided by the Fair, technical and other, including
premises rent, unless otherwise stated. In the event of a conflict between these general terms and specific conditions for the service provided by the Fair, the latter shall take precedence.

The agreement. Booking of an Exhibition space for a Fair or rental of premises, as well as these conditions, regardless of the form of the booking through a special form drawn up for this purpose, via the
Internet, by telephone, by fax or otherwise, is binding on the Exhibitor. The Fair has the right to try and, without justification, deny or set special conditions for the Exhibitor’s participation in a particular event.
For the Fair, binding agreements arise as the Exhibitor is given an order confirmation, which can also be made up of the Fair's invoice. If an order confirmation deviates from the booking, the Exhibitor

must make a written statement within 10 (ten) days from the date of the order confirmation / invoice. If this is not done, the Fair and Exhibitor are bound by the contents of the order confirmation. If the
Exhibitor appeals for deviation within the said time, the Fair shall either correct the deviation or declare the agreement invalid. The Exhibitor’s particulars, on the booking form or equivalent, about the
location and size of the booth are only desirable. The Exhibition awards the Exhibitor final stand based on the use of the Exhibition halls, industry or interest classification. The timing of the notification is
irrelevant in this regard. The Fair always has the right to adjust and redeploy the layout of the hall. Therefore, that the assigned stand location does not comply with the Exhibitor’s wishes should never be
considered as the order confirmation deviating from the booking. The Fair has the right to terminate the agreement with the Exhibitor in writing in the event of immediate termination in the event of the
Exhibitor’s delay in payment of payment.

Payment terms. The customer undertakes to pay a registration fee corresponding to 10%, in the event of a confirmed quote (If nothing else is mentioned in the quote). The amount will not be
refunded in the event of cancellation. The remaining part is paid 60 days before the fair opens. In the event of late payment, default interest is paid from the due date at 2 percent per month. The organizer
also reserves the right to charge a reminder fee in the event of late payment in accordance with the Act (1981: 739) on compensation for debt collection costs, etc.

Cancellation. The Exhibitor is always entitled to cancel the stand free of charge up to 10 (ten) days from the first receipt of the first order confirmation (sender date) or first invoice (invoice date).

In the event of a later cancellation, the Exhibitor is charged 100 (one hundred) percent of the stand rent unless otherwise stated in the order confirmation or invoice. In no case will the registration fee be
refunded. Installation site or premises may not be wholly or partly granted to another party without the permission of the Fair. The Exhibitor undertakes to comply with these general terms and conditions
and other specific terms and instructions that may be issued by the Fair.

Exhibitor’s use of hooth or premises etc. The assembly site must have been occupied at least 24 (twenty four) hours before the Fair starts. Should this not happen, the Fair has the right to use the
stand in other ways. The Exhibitor must have the display set up 12 (twelve) hours before the start of the Fair. The assembly site must not be taken into possession until the registration fee, stand rental

and any other fees according to the order confirmation and, where applicable, subsequent orders are fully paid. The Exhibitor is responsible for the design, construction and decoration, as well as the dis-
mantling, removal and cleaning of his booth. The Exhibitor shall keep his booth in the best condition and, at the request of the Fair, at his own expense, improve the same if the Fair considers it not to meet
reasonable quality requirements. Leased premises must be well cared for and returned in the same condition as upon entry. The Exhibitor shall compensate for any damage which the Exhibitor or anyone
for which he is responsible for causing damage to the rented premises. Only items that are considered by the Fair to be in accordance with the current Fair's orientation and meet reasonable quality require-
ments may be exhibited. Should an exhibited item of the Exhibition not be considered to meet the aforementioned requirements, the Exhibitor is obliged to remove the item from the stand immediately and
at his own expense. The Exhibitor does not have the right to recover the paid rent or part thereof, or to receive other compensation from the Fair for costs or damages - directly or indirectly - which may
arise as a result of the Fair’s decision as above. The Fair has an unconditional right to reject an Exhibitor or certain exhibited items. Rejection is at the Exhibitor’s expense.

The Exhibitor is not allowed to:

a) Without permission of the Fair, sell over the counter for cash payment or receive a down payment.

b) Without the permission of the Fair, distribute advertising outside its own stand.

¢) without permission of the Fair, by signage within the Fair area, refer to Exhibition outside the Fair area.

d) Conduct or allow political propaganda at the booth or elsewhere in the Fairgrounds.

€) Arrange their booth, their decorations, demonstrations and sales in ways that are contrary to the International Chamber of Commerce.

f) Conducting activities or conducting demonstrations that the Fair assesses through its sound level negatively affects the ability of other Exhibitors to demonstrate their range of products, goods or services
When leasing premises for commercial activities, special agreements must be made between the Exhibition and the Exhibitor. Exhibited goods may not be removed during an ongoing Exhibition without
special permission from the Fair.

Itis not permissible to exhibit live animals, explosive goods or anything else that the Fair designates as inappropriate from a security point of view. Exhibited goods shall be in accordance with the regulations

of the competent authorities and / or the inspection body and shall, where necessary, be subject to the approval of such authorities or bodies. Exhibitors are reminded of their obligations in accordance with

applicable working environment legislation. In the event of any breach of any of the above provisions regarding a particular Fair or conference, the Fair shall, if necessary, take corrective action at the Exhibi-
tor’s expense. After the Fair / conference Items left in the booth, rented out locally or within the Fair’s area after the last relocation period, the Fair can be removed at the Exhibitor’s responsibility and expense.

As security for the fulfillment of all obligations to the Exhibition, which the Exhibitor has or will receive, the Exhibition has the right to contain the Exhibitor’s objects until full payment is made.

The Exhibitor’s Responsibility. The Exhibitor is responsible for any damages incurred due to the Exhibitor or his or her personnel attributable to the circumstances. If the Exhibitor violates these
general terms or other specific terms and conditions of service provided by the Fair, he may with immediate effect be suspended from participation in ongoing and upcoming events. The Exhibitor shall also
be responsible for the agreed rent. If it arises for the Fair to issue to the State or municipality taxes or other charges, calculated on the individual Exhibitor’s rent or other fees for participation in the Fair or
conference, the Exhibitor shall pay compensation to the Fair.

Responsibility of the Fair. If the Fair does not provide an agreed stand, the Exhibitor is obliged to submit to the adjustments in place and space which the circumstances may reasonably call for. If

the Exhibition cannot offer a stand at all, the Exhibitor only has the right to reclaim paid stand rent and all other fees. The Fair is not responsible for items or decorations exhibited in the Exhibitor’s booth,
regardless of whether damage has been caused by errors or neglect of the Fair or by staff for whom the Fair is responsible. The Fair is not responsible for materials, clothing or equipment belonging to the
Exhibitor or third parties and is stored in premises provided by the Fair. The Fair also has no responsibility for the commercial impact or success of a particular event, the number of Exhibitors or visitors, or
the presence of certain strategic Exhibitors. If, due to circumstances beyond the Fair's control, restrictions on heating, supply of electricity, water, communication, electronic or web-based services or other
facilities provided by the Fair occur, the Exhibitor is not entitled to recover stand rental, local rent or part thereof. The Exhibitor is also not entitled to any form of damages. In the event of a restriction as set
out above due to circumstances within the Fair's control, the Fair's liability is limited to the reimbursement of compensation paid for such facilities to the Fair. In cases where directory or other compilation
of information concerning a particular event is established, regardless of form, printed or electronic, the Fair disclaims all responsibility for any errors therein. The Fair is exempt from all liability for damages
or damages as a result of failure to comply with these general terms or conditions stated herein, or approval by the Fair not obtained. The Exhibitor shall himself be responsible for and reimburse the Fair
for all expenses and damages as a result. Should, as a result of war, riots or acts of terrorism, government action or omission, new or amended legislation, labor market conflict, blockade, fire, flood or
accident of greater magnitude or other similar events, the Fair is required to postpone or postpone certain events, rent is not refundable. The Exhibitor owns as soon as the event can be held, the right of
priority regarding the stand or, where applicable, the corresponding premises and exemption from the payment of registration fee. In addition, the Exhibitor is not entitled to any form of damages. The Fair's
responsibility towards the Exhibitor is limited to what has been stated above, unless there is intentional or gross negligence. The Fair should never be responsible for the Exhibitor’s indirect damages. The
Fair’s liability shall in no case exceed 5 (five) price base amounts in accordance with the General Insurance Act (1962: 382).

Payment terms. Registration fee, stand rental and other possible fees must be paid in advance, before the Fair in question.

Force majeure. If as a result of war, pandemics, general mobilization, special commitments on the part of the Swedish state or authorities, strike, lockout, natural disasters, fire or similar event, can
not fulfill with the Purchaser concluded agreement, the Organizer shall have the right to cancel the fair / the exhibition or postpone it for as long as the said obstacle lasts. In this case, the customer is not
entitled to a refund of paid stand rent, but shall be entitled to priority over other customers when allocating stand space to a later arranged trade fair. The customer waives his right to compensation for
costs and expenses that may have arisen in connection with planned participation in the fair and / or cancellation of the fair.

Other. The Exhibitor admits that available information about him may be provided to third parties. The Exhibitor admits that the Exhibition may, without special permission from the Exhibitor, freely make
audio and / or video recordings of the products, messages, films, presentations, presentations, persons or other representations of the Exhibitor or displayed by the Exhibitor at the Exhibition. The Fair then
has the right to freely publish the results of such recordings for its own promotional or marketing purposes. The Fair itself is responsible for the necessary permits for such use by interested third parties.
The headings in these general terms and conditions are intended to support reading only and should not affect their interpretation. Failure by the Fair to at any time invoke these terms shall not be constru-
ed as a waiver of such right. Nor will any remission of contractual rights or claims at any time, for whatever reason, mean that the Fair has waived the right to later invoke the same contractual provision.
Disputes regarding the interpretation or application of the parties” agreements and related legal matters shall be settled by a public court with the Stockholm District Court as the first instance. Swedish law
applies to the agreement.
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